Sydney Olympic Park

Accessibility

Sydney Showground is situated within Sydney
Olympic Park (SOP) on the traditional lands of the
Burramattagal and Wangal People of the Eora
Nation. Access and inclusion played a major role

in the planning, design and delivery of the 2000
Olympic and Paralympic Games. It was also home
to Invictus Games Sydney 2018 when the Dome was
transformed into ‘Invictus Games House' home to
family and friends for the duration of the Games. This
legacy has helped ensure our venues are accessible
to all patrons.
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Invictus Games House (The Dome)
Invictus Games Sydney 2018




Sydney Olympic Park

By Road Accessible Location

MACOQUARIE
PARK

Sydney Olympic Park Town Centre has over
PARGER 5 10,000 parking spaces and 376 accessible and

710 mins

mobility car parking spaces for people with

SHOWGROUND ... " 22 mins disability, including 8 on-street accessible
7, S spaces on Showground Road.
CBD
30 mins
Sydney CBD 16 kms | 22 mins by car
; Sydney Airport 19 kms | 30 mins by car
SYDNEY Parramatta 7 kms 10 mins by car
AIRPORT
Macquarie Business Park 7 kms | 20 mins by car

Head to the Accessible Parking page for all parking options and please display your Mobility Parking Permit
to avoid fines. Click here for interactive map of SOP and to pre-book click here or call 1300 665 9215.

Sydney Olympic Park is signposted from the major roads that service the area:
* M4, Hill Rd, Silverwater Road (from the West),

» Victoria Road, Homebush Bay Drive (from the North),

e M4, Parramatta Road & Homebush Bay Drive (from the East).

e With the Cross-city tunnel reducing travel time to/from CBD to just 20mins.

NSW Transport Options

TRAIN TRAVEL
Plan an accessible trip on public transport to Sydney Showground

whether you use a mobility aid or have an assistance animal Trip

Planner. Just choose your options and select the accessibility :

check box or Call 13 22 32 ahead of your trip, so staff at your

destination can assist you. If there is an accessible event, Sydney BUS TRAVEL
Showground will liaise with Sydney Trains to ensure there are

ramp operators available at Lidcombe station to assist with

access.

Other options: Download a transport accessibility app that best . FERRY TRAVEL

suits your needs. VY

Olympic Park Station is just 2mins away, but for general

information on getting to Sydney Olympic Park click here.



https://www.sydneyolympicpark.com.au/Parking/Accessible-Parking
https://www.nsw.gov.au/topics/driver-and-rider-licences/health-conditions-and-disability/disability-parking-permits
https://www.sydneyolympicpark.com.au/map/
https://wd02.sopa.nsw.gov.au/sap/bc/ui5_ui5/sap/zcarpark_ui/index.html?sap-client=010
https://transportnsw.info/trip#/trip
https://transportnsw.info/trip#/trip
https://transportnsw.info/apps
https://www.sydneyolympicpark.com.au/Transport
https://transportnsw.info/travel-info/using-public-transport/accessible-travel/access-to-trains
https://transportnsw.info/travel-info/accessible-travel/accessible-bus-travel
https://transportnsw.info/travel-info/using-public-transport/accessible-travel/accessible-ferry-travel
https://transportnsw.info/travel-info/using-public-transport/accessible-travel/access-to-trains
https://transportnsw.info/travel-info/accessible-travel/accessible-bus-travel
https://transportnsw.info/travel-info/using-public-transport/accessible-travel/accessible-ferry-travel

Sydney Olympic Park

Venues

All venues located within Sydney Showground have been designed to suit the requirements of people with
disability (with the exception of North pods in Halls 2, 3 & 4). Easy pedestrian access with street access to
all halls, as well as direct access to loading dock for clients.

' » Hearing loop (audio induction loop)
@INVICE}JLS- é e Two Accessible toilets in the Dome
[ — ‘ — - « One Accessible toilet in the Foyer
: TR O g g el - First Aid Room

+ Lift to mezzanine level

» Hearing loop (audio induction loop)
e Two Accessible toilets in each hall
* Accessible toilet in the Foyer

* Accessible Lift to level 1

« External accessible toilet with baby change
facilities - Hall 5

* Accessible toilet with baby change
facility - Hall 6

* First Aid rooms « Lift facilities

e Parents’ Room and e Pram bays
Baby Changing e Accessible catering
Facilities facilities

* Accessible Seating « Ramp facilities

e Accessible toilets
e Assistance to your
Seat


https://www.sydneyshowground.com.au/venues/giants-stadium/
https://www.sydneyshowground.com.au/venues/the-dome/
https://www.sydneyshowground.com.au/venues/exhibition-halls-5-6/
https://www.sydneyshowground.com.au/venues/the-dome/
https://www.sydneyshowground.com.au/venues/exhibition-halls-5-6/
https://www.sydneyshowground.com.au/venues/exhibition-halls-2-3-4/
https://www.sydneyshowground.com.au/venues/exhibition-halls-2-3-4/
https://www.sydneyshowground.com.au/venues/giants-stadium/

Sydney Olympic Park

Amenities & Services

Large clear signage welcomes patrons on arrival to Sydney Showground, as well as via our giant rotating

LED Screen.

SIGNAGE

* Outdoor signage locations at Hall entry points

» Banners in Sydney Olympic Park precinct (by
application)

» Sydney Showground Blade Signs (Directional
Only)

¢ Sydney Olympic Park Event directional signs

SYDNEY SHOWGROUND has elevators,

rest rooms and telephones that are designed to
accommodate the needs of people with disability.

All rooms and areas located within any Pavilion,
Hall and The Dome have been designed to suit
these requirements (except Level 1 in Hall 2, 3 & 4)

¢ Hearing Loop in the Dome and Halls 2 - 4

« 376 accessible parking spaces

» 67 accessible toilets sitewide (including
GIANTS stadium)

¢ First Aid room within the Dome Foyer

* Kiss and drop off areas (Removable fences
across our site, changeable road signs to
enable coach pick up/drop off/queuing and
street level ramps

¢ Wheelchairs can be hired through: Lifestyle
and Rehab P: 1300 133 120.

e Service/Guide Dogs are permitted within
our venue. A vet certificate must be provided
for them to be onsite to cooperate with
our biosecurity and identification badge or
medallion displayed.

Click here to watch Service Dogs help those

attending Invictus Games 2018

GIANTS STADIUM

First Aid is available for all stadium events.
For sporting events, first aid is located under
the scoreboard. For concerts and special
events, please contact the venue.

Parents’ Room and Baby Changing Facilities
are available on the outer concourse behind
the Members Stand. All accessible toilets are
also fitted with change tables. For concerts
and special events, please contact the venue.
Accessible Seating is available on concourse
level of the Stadium.

Ticketmaster - Call 1300 446 925 or email
accessibletickets@ticketmaster.com.au
Ticketek - Call 1300 665 915

Accessible Toilets 19 accessible toilets within
GIANTS Stadium.

Assistance to your Seat. If you require
assistance to your seat, gate staff are able to
assist with a wheelchair.

Prams are required to be folded and placed
under your seat or left in one of the designated
pram bays located near aisles 201, 221, 402
and 431

All catering facilities are accessible

Ramp facilities are available at the back of
Vincent Fairfax Stand & at both internal and
external entrance to members foyer



https://www.invictusgames2018.com/wp-content/uploads/2018/11/Integra-Service-Dogs.mp4
https://www.sydneyshowground.com.au/venues/giants-stadium/
mailto:accessibletickets%40ticketmaster.com.au?subject=

Sydney Olympic Park

Additional Information & Useful Links

We welcome and encourage events staged at Sydney Showground to be as inclusive as possible and for
further information on how we can assist you with your event, please contact:
sales@sydneyshowground.com.au

Refer to the NSW Government Toolkit for Accessible and Inclusive Events
As part of the Sydney Olympic Park Authority, Sydney Showground have adopted the SOPA Access

Guidelines (www.sopa.nsw.gov.au/About-Us/Accessibility-and-Inclusion) that refer to all building works
and infrastructure within the Park, including for temporary events.

TRANSPORT TICKETS

Toolkit for Accessible and

Transport accessibility app | accessibletickets@ticketmaster.com.au .
Inclusive Events

www.sopa.nsw.gov.au/About-Us/

General Transport options Accessible Seating - Ticketmaster Accessibility-and-Inclusion

Accessible Parking Accessible Seating - Ticketek Invictus Games House



mailto:sales%40sydneyshowground.com.au?subject=
https://www.dpc.nsw.gov.au/assets/dpc-nsw-gov-au/Events/9bf6c6ac1e/Toolkit-for-Accessible-and-Inclusive-Events-2018.pdf
https://www.sopa.nsw.gov.au/About-Us/Accessibility-and-Inclusion
https://transportnsw.info/apps
mailto:accessibletickets%40ticketmaster.com.au?subject=
https://www.dpc.nsw.gov.au/assets/dpc-nsw-gov-au/Events/9bf6c6ac1e/Toolkit-for-Accessible-and-Inclusive-Events-2018.pdf
https://www.dpc.nsw.gov.au/assets/dpc-nsw-gov-au/Events/9bf6c6ac1e/Toolkit-for-Accessible-and-Inclusive-Events-2018.pdf
https://www.sydneyolympicpark.com.au/Transport
https://help.ticketmaster.com.au/hc/en-au/sections/360001323334-Accessible-Seating
https://www.sopa.nsw.gov.au/About-Us/Accessibility-and-Inclusion
https://www.sopa.nsw.gov.au/About-Us/Accessibility-and-Inclusion
https://www.sydneyolympicpark.com.au/Parking/Accessible-Parking
https://help.ticketek.com.au/hc/en-us/categories/360000150748-Accessible-Seating
https://www.invictusgames2018.com/invictus-games-house-opens-at-olympic-park/
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